
NarrativePRO Software – Because a better narrative changes everything

1



NarrativePRO Software because a better narrative changes everything 

• Improve Billing Return – The program incorporates several areas to justify 
the need for not only transport by ambulance, but the mobility status of the 
patient and the reason for hospital to hospital transfer.  These areas are 
critical to billing success

• Reduce/Prevent EMS Litigation – NarrativePRO’s features ensure that crew 
members input the right information decreasing potential risk for litigation.  
PWW, the leading EMS law firm in the country supports the software as an 
excellent tool. This is not an ‘auto generated narrative’

• Improve QA/QI Process – the final narrative is sectioned by headers, in 
chronological  order.  This organized narrative greatly improves the QA/QI 
process  and critical data can be found easily to ensure that protocol is being 
followed 

• Decrease Denials – Increase Revenue
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NarrativePRO Software because a better narrative changes everything 

• NarrativePRO is changing the way narratives are written.  It 
works as an ‘add on’ program to any ePCR on the market.  It 
contains endless options for the most complete and thorough 
narrative possible.  The best feature is the flexibility of it’s 
options, none of which are mandatory, but completely 
customizable. NarrativePRO is very detailed in every way, yet 
basic and simple to understand.  Crews can write a full page 
narrative or more in less than 10 minutes , but with twice the 
detail and information. 
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NarrativePRO Software because a better narrative changes everything 
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Our passion is to provide proven clinical products 
and solutions to EMS Services and Healthcare 

Organizations; equipping their clinical teams with 
the most advanced evidence based tools, 

technology and processes



EMS Healthcare Solutions
2065 Walton Road

St. Louis, MO  63114

www.emshealthcaresolutions.com

Phillip Sanderson, Vice President, Sales
731-499-3014

phillips@emshealthcaresolutions.com

http://www.emshealthcaresolutions.com/

